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Alarm Troubleshooting

ProMix™ II Alarms
The ProMix™ II alarms alert you of a problem and help 
prevent off-ratio spraying. If an alarm occurs, operation 
stops and the following occurs:

• A red LED illuminates steadily or flashes on the 
Operator Station.

• Operator Station displays an alarm E-Code (E1-E9).
• Alarm sounds.
• Status bar on the EasyKey™ Display shows the 

E-Code with a description.

Alarms E-Codes

To Clear Alarm and Restart

Except for Potlife Exceeded (E3) Alarm and Purge Error 
(E2) Alarm, page 52, all alarms can be cleared by press-

ing the Error Clear  key on the Operator Station. 

WARNING

Follow Pressure Relief Procedure, page 38, when 
you stop spraying, before changing spray tips, and 
before cleaning, checking, or servicing equipment. 
Read warnings, page 6. 

CAUTION
Do not use the fluid in the line that was dispensed off 
ratio as it may not cure properly.

Operator Station

E-CodeRed LED

Description E-Code

Communication Error E1

Purge Error E2

Potlife Exceeded Alarm E3

Ratio Alarm E4

Overdose Alarm E5

Dose Time A Alarm E6

Dose Time B Alarm E7

Autodump Complete Alarm E8

EasyKey in Setup Mode E9

When an alarm occurs be sure to determine the 
E-Code before clearing it. If you forget which 
E-Code occurred, you can use the EasyKey™ 
Report screen (page 34) to view the last 10 alarms, 
with date and time stamps.


